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NHCTPYKIUSA Ne 01
[ast padorauxos I'BY 10 JOOIl «Masik» o Bonpocam
CBSI3AHHBIM ¢ O0ecrneYeHueM JOCTYNMHOCTH /IJisi HHBAJIU/I0B U JIMII C
OrpaHMY€eHHbIMHU BO3MOKHOCTSIMU 310POBbSi 00bEKTOB U yCJIYT

I'bY 10 JOOI «Masik»

PaGoTHuKamMu opraHuzanuii, NPEIOCTABISIONIUX YCIYTHM HACEIEHUIO,
JOJDKHA OBITh OKa3aHa I[IOMOIIb WHBAJUJaM B TMPEOJOJECHUH OaphepoB,
MEIIAIIIUX MOJYYSHUI0 UMH YCIYT HapaBHE C IPYTUMH JIUIIAMHU.

COBOKYIHOCTh CIOCOOHOCTEM, 3HAHUW W yMEHUN, HEOOXOIUMBIX ISt
3 PeKkTUBHOrO OOIICHUS TPU OKa3aHUU TMOMOINM HHBAIUAAM B IIPEOJIOJICHUU
OapbepoB Ha3bIBAE€TCSA KOMMYHUKATUBHAS 3()(PEKTUBHOCTb.

KommyHnukarust (00IIeHre) paccMaTpuBaeTCsl Kak BaKHEWIIash CTOpPOHA
100011 AeSATENBHOCTH, BO MHOTOM 00€CTIE€UrBarOIIas €e yCrex U MpoayKTUBHOCTD.
KoMMmyHUKaTHUBHAsT KOMIIETEHTHOCTh HEOOXOIuMMa Kaxkaomy. Jiig crenuamucToB
npoeCCUOHAIBHO 3HAYUMBIMH SIBJISIIOTCS. YMEHHSI MPABUIBHO BOCHPUHUMATH U
MOHUMATh APYTOoro 4eJoBeKa, TPaMOTHO OKa3bIBaTh YCIYTHM B YUPEKICHUU WIIU
OpraHu3alIluu.

Pa3BuTHEe KOMMYHUKATHBHBIX YMEHHUH CKJIQJBIBACTCS W3 CIEIYIONIUX
OCHOBHBIX HABBIKOB:

— n30erath KOHMIUKTHBIX CUTYaIUH;

— BHUMATEJBHO CIYIIAaTh MHBAJIU/A U CJIBIIIATH €T0;

— peryjaupoBaTh COOCTBEHHBIC SMOIIMHM, BO3HHUKAIOIIME B MpOIECce
B3aHUMOJICHCTBUS,

— o0ecrnieunBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIIICHHUIA;

— [IMBUITM30BAHO MTPOTUBOCTOSITH MAHUITYJIMPOBAHUIO.

CymiecTByOT 0O0IKMe MNpaBujia ITUKETa NpPH OOMIEHWH C HWHBAJIUIAMU,
KOTOPBIMH MOTYT BOCIIOJIb30BaThCSI PAOOTHUKHM OpPraHHU3aIldd, TPEIOCTABIISIONINX
YCIIYTY HAaCEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYaIlUU:

1. OOparmieHue K 4YEJIOBEKY: KOTJa Bbl pa3roBapMBacTe C HWHBAIUIOM,
oOpamaiiTech HEMOCPEICTBEHHO K HEMY, a HE K COINPOBOXKAAIOIIEMY WU
CypJIOTIEPEBOTYMKY, KOTOPBIE MPUCYTCTBYIOT IIPU Pa3roBOpE.

2. Tloxkatne pykH: KOT/la BaC 3HAKOMSAT C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO
MOXKaTh €My PYKY: JaXe T€, KOMY TPYIHO ABUTATh PYKOW WM KTO TOJB3YETCS



MPOTE30M, BIIOJHE MOTYT MOXAaTh PYKYy — MPaByl0 WM JIEBYIO, YTO BIOJIHE
JOITyCTUMO.

3. HazpiBaiiTe cebst W Apyrux: Korja Bbl BCTPEUYAETECh C YEIOBEKOM,
KOTOpBIM IJIOXO WJIM COBCEM HE BUAMT, O0sA3aTENbHO Ha3bIBalTe ce0id U Tex
JI0JeH, KOTOopble Npuuuid ¢ Bamu. Ecim y Bac oOmas Oecema B rpynne, He
3a0bIBaliTe IOSICHUTH, K KOMY B TAaHHBIA MOMEHT BbI OOpaiaerech,  Ha3BaTh ceOs.

4. TlpennoxeHue NOMOIIM: €CIH BbI MPEAJIaraeTe NOMOUIb, KIUTE, MOKa €€
MPUMYT, a 3aT€M COpAIIUBANTE, YTO U KaK JI€JIaTh.

5. AZIEKBaTHOCTh M BEKJIMBOCTh: OOpalllaiiTech ¢ B3POCIbIMU WHBAIUIAMU
Kak ¢ B3pocibiMu. OOpamiaiiTech K HUM MO UMEHU M Ha Thl, TOJBKO €CIH BbI
XOpOUIO 3HAKOMBL.

6. He onmpanTech Ha Kpecimo-KOMACKY: ONMPAThCs WM BUCHYTHh HAa YbEU-TO
WHBAJIMJIHOU KOJSICKE — TO K€ CaMoe, 4YTO ONUpaThCsi WJIM BHUCHYTh Ha €€
oOnanarene, W 3TO TOXKE pazApaxkaer. MHBanuaHas KOJsICKa — 3TO 4YacTh
HEIMPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCTIOJIb3YET.

7. BHHMaTEIbHOCTh M TEPHENIUBOCTh: KOTZA Bbl Pa3roBapuUBacTe C
YEJIOBEKOM, HCIBITHIBAIONIUM  TPYJHOCTH B  OOIIEHWH, CIyIIalTe €ro
BHUMATENIbHO. By/bTe TepmHenuBsbl, KAUTE, KOT/Ia YEJIOBEK CaM 3aKOHYHT (pasy.
He nonpasnsiite ero nu He noroBapuBanTe 3a Hero. Hukorma He NMpUTBOPSIMTECH,
YTO Bbl IOHUMAETE, €CJIM Ha CaMOM Jiejie 3TO He Tak. [[oBTopute, 4TO BbI MOHSUIH,
ATO MOMOKET YEJIOBEKY OTBETUTh BaM, a BaM — IOHSIThH €TO.

8. Pacmonoxenme s Oecenpl: KOTJa BBl TOBOPUTE C YEIOBEKOM,
MOJIB3YIOIIUMCSI MHBAJIUIHOM KOJSICKOW WM KOCTBUIAMH, PACIOJIOKHUTECH TaK,
4yTOOBI Ballldi M €ro TJjlaza ObUIM HAa OJHOM YPOBHE, TOTJa BaM OyAeT Jjerdye
pa3roBapuBaTh.

PasroBapuBasi ¢ TeMH, KTO MOXKET, YUTaTh MO T'y0aM, pacroyIOKHUTECh Tak,
yToOBI Ha Bac manain ceet, u Bac 6110 X0po11o BUIHO, TOCTapaiTech, 4ToObl Bam
HUYEro (e/1a, CUTapeThl, pyKH), HE MEMIAJIO.

9. IlpuBneueHne BHUMAHUS YEJIOBEKa: 4YTOOBI TMPUBICYhL BHUMAaHUE
YEJI0BEKAa, KOTOPBIM IJIOXO CIIBIIUT, ITOMAIIUTE €EMY PYKOW WJIMA IOXJIONAWTE I10
mwieqy. CMOTpUTE €My OpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BUIY, UTO
HE BCE JIFOIN, KOTOPBIC MJIOXO CJIBIIIAT, MOTYT YATATh 110 TyOaMm.

10. He cmymaiitech, €cnu Ciay4allHO JOMYCTWJIM OIUIOIIHOCTb, CKa3aB
"Veugumcs" wunu "Bel ciblmand 06 3ToM...?" TOMY, KTO HE MOXET BHIETh WIH
CJIBIIIATD.

Taxoke pazpaboTaHbl TpaBuiIa TUKETA JJIs JIUL] C Pa3HBIMHU paccTpOiicTBaMuU
dbynkuuii opranu3ma. CHHUCOK MpaBUJl TOCTATOYHO BENMK. Ecimu comMHEBaeTecCh,
pacCUMTHIBATe HAa CBOW 3JApPaBbIi CMBICI U CIIOCOOHOCTh K COYYBCTBHIO.

OTHOCUTECh K APYroMy 4YelOBeKy, Kak K cebe caMoMy, TOYHO Tak e €ro
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yBaXalWTe — W TOTJAa OKa3aHWE YCIyTH B YUYPESKIEHWU H oOmeHue OyayT
3 PEeKTUBHBIMU.

Hopwmbl B3aMMOJEWUCTBUSI C JIHOJIbMHU, HCHBITHIBAIOIIMMHU TPYAHOCTH IIpH
NepeIBUKCHUHN

[ToMHMTE, YTO MHBATUAHAA KOJSCKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOiokaunBaliTecs Ha Hee, HE TOJKAWTE, HE KIIQAUTE HA HEEe HOTH Oe3
paspemieHusi. Hauate kaTuth KOJSICKY 0€3 corjacus WHBAIMAAa — TO K€ cCaMoe,
YTO CXBAaTUTh U TTOHECTH YEJIOBEKA O€3 €ro pa3pericHus.

. Bcerna crnpammBaiite, Hy>KHa JIM MIOMOIIb, MPEXIE YEM OKa3aTh €e€.
[IpennaraiiTe MOMOIb, €CIM HYKHO OTKPBITH TSKEIYIO JABEPh WM MPOWTH IO
KOBPY C JUNIMHHBIM BOPCOM.

. Ecnu Bame npensioxkeHue o MOMOIIM MPUHSITO, CIIPOCUTE, YTO HYKHO
JIeNIaTh, U YETKO CIAEAYUTE HHCTPYKIIUSIM.

. Ecou Bam pazpemmim nepeABUraTh KOJISICKY, CHayajga KaTUTE ee
MeneHHo. Komsicka ObICTpo HaOMpaeT CKOPOCTh, M HEOXKUIAHHBIA TOJTUOK MOXKET
MIPUBECTH K MTOTEPE PABHOBECHSI.

. Bcerna nmuHo  yOexxmaiTech B JIOCTYIHOCTH — MECT, TJe
3aIUIAHUPOBAHbl  MEPOIPUATHUS. 3apaHee MOUHTEPECYUTECh, KaKue MOTYT
BO3HUKHYTH MPOOIEMBI WM Oapbephl U KaK UX MOXHO YCTPAHUTD.

. He nago xyionath 4esioBeKa, HAXOJAIIETOCS B MHBAIUIHOM KOJISICKE,
10 CIIMHE WJIY TI0 TIIeYy.

. Eciau BO3MOXKHO, pacmoyiOKUTECh TakK, 4TOOBbI Balllk JUIa ObUIM Ha
olHOM ypoBHe. M30eraiiTe moyokeHUs, TP KOTOPOM BalieMy COOECETHUKY
HY>KHO 3alPOKU/IBIBATH TOJIOBY.

. Ecnu cymecTByrOT apXUTEKTypHBIE Oapbephl, MPEAYNPEaUTe O HUX,
YTOOBI YEJIOBEK UMEJ BO3MOKHOCTh MMPUHUMATD PEIICHHS 3apaHee.

. [ToMHHTE, YTO, KaK MPABUJIO, y JIOJIEH, UMEIOIIUX TPYIHOCTU TPHU
NepEeIBUKEHUH, HET MPOOJIEM CO 3pEHHUEM, CIIyXOM U TOHUMAHUEM.

. He nymaiite, 4YTO0 HEOOXOAUMOCTb TMOJB30BAaThCS HWHBAIUIHON
KOJISICKOW — 93TO Tpareausi. IT0 crmocod CBOOOTHOTO (€CIU HET apXUTEKTYPHBIX
OapbepoB) mepeaBukeHUs. EcTh Jt0aM, MONMB3YIOMUECS WHBATUIHOW KOJSCKOH,
KOTOpbIE HE YTPATHJIA CITIOCOOHOCTH XOIUTh M MOTYT MEPEABUTATHCS C TIOMOIIHIO
KOCTBUICH, TPOCTH U T.1M. KOJSICKM OHU UCIOJIB3YIOT JIJISt TOTO, YTOOBI IKOHOMHTH
CUJIBI U OBICTpEE NIEPEABUTATHCS

OO6miasich ¢ JIOJBMHU C HapYUICHUSIMHU 3pEHUs, COOJIIOJalTe Cleayronme
MpaBUIa;

. [Ipenyarast CBOKO NOMOIb, HAIPABIIIUTE YEJIOBEKA, HE CTUCKHUBAWTE
€ro pyKy, UIUTE TaK, KaKk Bbl OOBIYHO XojauTe. He HYXHO XBaTaTh CJIENOTO
YEJIOBEKA U TAIlIUTh €r0 3a COOO.



. Onummre KpaTtko, TA€ Bbl Haxoautech. l[lpemynpexnaiite o
NPENSATCTBUAX: CTYNEHX, JTyXaX, sMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

. Hcnonb3yiiTe, eciu 3TO yMECTHO, ¢pa3bl, XapaKTEPU3YIOIIUE 3BYK,
3amnax, pacCcTosHue. JlenuTech YBUACHHBIM.

. OOpamaiitech ¢ co0aKaMU-MOBOJBIPIMH HE TaK, KaK C OOBIYHBIMHU
JOMAaIIHUMH KUBOTHbIMH. He koMaHyiiTe, HE TporaiTe U He Urpairte ¢ co0aKkom-
MIOBOJIBIPEM.

. Ecin Bbl coOupaerech uWTaTh HE3psSUYEMy UEJIOBEKYy, CHadasa
npeaynpeaure o0 3ToM. ['oBopute HOpMaiabHBIM rojiocoM. He mnpomyckaiite
uH(pOpMaIHIO, €CIM BaC 00 ’TOM HE MOMPOCHT.

. Ecam »3TO BaXXHOE TMCBMO WM JOKYMEHT, HE HYXHO JUJIs
yOeIUTEeNbHOCTH J1aBaTh €ro noTporarb. IIpm 3ToM He 3ameHsiTE YTEeHHE
MEPECKA30M. Korma He3psiumii d4enoBeKk MNOJDKEH NOANUCATh JOKYMEHT,
poyuTanTe ero oosi3aTenbHO. MTHBaIMAHOCTh HE OCBOOOKIAET CIENOro YeIOBeKa
OT OTBETCTBEHHOCTH, O0YCJIIOBJICHHON IOKYMEHTOM.

. Bcerna oOpamiaiiTech HEMOCPEJACTBEHHO K YEJIOBEKY, JAXe €CIU OH
BacC HE BUJIUT, a HE K €T0 3pAYeMy KOMIIAaHLOHY.
. Bcerna naspiBaiiTe ce0si U NPENICTABIANTE JPYTUX COOECETHHUKOB, a

TaKXe OCTAIbHBIX MPUCYTCTBYIOMIUX. ECIM BBl XOTUTE MOXATh PYKY, CKOXXHUTE 00
JTOM.

. Korga BeI mpemiaraere He3psueMy YEJIOBEKY CECTh, HE YCaKHBAUTE
€ro, a HampaBbTE€ PYKy Ha CIMHKY CTyJla WM NOMIOKOTHHK. He Boaurte mo
MOBEPXHOCTH €r0 PYKY, a JaiTe eMy BO3MOXHOCTh CBOOOTHO TIOTPOTATh MPEIMET.
Ecnu Bac monpocuiy nomMoub B35iThb KAKOW-TO MPEAMET, HE CIEAYET TSIHYTh KUCTh
CJIETIOTO K MPEIMETy U OpaTh €ro pyKou 3TOT MPEJAMET.

. Korma Bbl oOmiaerech ¢ Tpymnmo HE3psUMX JIIOJAEH, HE 3a0bIBalTe
KQXK]IbI pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00palIaeTeCh.

. He 3acrapmsiiTe Bamero co0eceHUKa BEIlaTh B MyCTOTY: €CJIH BbI
MIEPEMEIIAETECH, IPEAYITPEIUTE ETO.

. BrionHe HOpManbHO ynmoTpeOIaTh CIOBO «CMOTpEThy. 151 He3psyero
YEJIOBEKA 3TO 03HAYAET «BUAETh PyKaMu», 0CA3aTh.

. N3beraiiTe pacmuibIBYATHIX OMPEACICHUN W HHCTPYKIUNA, KOTOPHIE
OOBIYHO COMPOBOXKIAIOTCS JKECTaMHM, BhIpaKeHHM Bpojae «CTakaH HaXOIUTCS TIe-
TO TaM Ha ctoie». CrapaiTech ObITh TOUHBIMU: «CTaKaH MOCEPEUHE CTOJIAY.

. Ecnu BBI 3aMeTHIIH, YTO HE3PSUYUN UYeIOBEK COWJICA C MaplipyTa, He
YOPaBISIUTE €ro JBUKEHUEM Ha PACCTOSHUM, TOJIOMIUTE M TTOMOTUTE BHIOPATHCS
Ha HYXHBIN IIyTh.

. [Ipu cnycke wWiM TOABEME IO CTYHNEHbKAM BEOUTE HE3PSYETO

MEPIIEHAUKYJIPHO K HUM. [lepeaBurasce, He nenanTe pbIBKOB, PE3KUX JBUKCHUM.
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[Ipu conmpoBOXKAEHUU HE3PSUETO YeNIOBEKA HE 3aKaJbIBaliTe PyKH Ha3ajg — 3TO
HEyI00HO.

PasroBapuBasi ¢ 4eJ0BEKOM, y KOTOPOTO IJIOXOH CIIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aremusiiiTe cBO€ JIUIIO U HE 3aropakMBalTe €ro pykamu, BOJIOCAMH WJIH
KaKUMH-TO MpeaMeTaMmu. Bail cobeceJHUK NO0KEH UMETh BO3MOXKHOCTbh CIEIUTh
3a BBIPAKEHUEM BaIlIEeTO JIUIIA.

. CymiecTByeT  HECKOJBKO  THUIOB W CTENEHEH  TIIYXOTBHI.
COOTBETCTBEHHO, CYIIIECTBYET MHOTO CIIOCOOOB OOIIEHWS C JIOABMH, KOTOPHIC
IJI0XO ciblmat. Eciu Bbl HE 3HaeTe, Kakoil MpernovecTb, CIIPOCUTE Y HUX.

. Hekoropble oA MOTYT CibIIATh, HO BOCHPUHUMAIOT OT/AEJIbHbBIC
3BYKH HENpaBWwiIbHO. B 3TOM cityyae roBopute 0ojiee TpOMKO M Y€TKO, Oa0Upast
NOAXOJAIIMNA ypoBeHb. B npyroMm ciydae moHagoOMUTCS JIMIb CHU3UTH BBICOTY
roJioca, Tak Kak 4eJIOBEK yTPATHJI ClIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

. YtoObl TIpUBJICYh BHUMAHHME YEJIOBEKA, KOTOPBIM IJIOXO CIIBIIIUT,
HA30BUTE €ro Mo uMeHu. Eciu oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WIIU
K€ NTOMaxaTh PyKOH.

. ['oBopute sicHO U poBHO. He Hy»KHO W3JIHIIIHE MOJIYEPKUBATH YTO-TO.
KpuuaTh, 0cOO€HHO B yXO0, TOKE HE HAJIO.

. Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MONPOOyHTe nepedpazupoBaTh
CBOE IpeIoKeHne. Mcnoib3ynTe sKeCThI.

. VY6enutech, uTo Bac moHsuM. He crecHsiiTech CPOCUTH, TOHS JIU
Bac COOECeTHHUK.

. Ecnu BB coobmiaere napopMaiinio, KOTopast BKIOYaeT B ce0s HoMep,
TEXHUYECKUN WJIM JAPYTrOM CIOXKHBIM TEPMUH, aapec, HAMUIIUTE €€, COOOIIUTE 0
dakcy wiM SIEKTPOHHOU TMOYTE WM JIIOOBIM JAPYTUM CIIOCOOOM, HO TakK, YTOOBI
OHa OblJIa TOYHO TIOHSITA.

. Ecnu cyiecTByrOT TPYIHOCTU MPU YCTHOM OOIIEHUM, CIIPOCUTE, HE
OyJIeT JIu TPOIIIE MEePENUCHIBATHCA.

. He 3aObiBaiiTe o cpenme, KoTopas Bac OKpyxkaeT. B Oonpmmx wumum
MHOTOJIIOJTHBIX TOMEIICHUSIX TPYIHO OOIIaThCS C JIIOABMH, KOTOPBIE ILJIOXO
cipImaT. SIpKoe CONHIIE WK TEHb TOKE MOTYT OBITH OapbepaMHu.

. OdyeHb YacTO TIyXHUE€ JIOJIM HCIOJB3YIOT S3bIK KecTOB. Eciu BbI
oOmmaeTecr uepe3 TNepeBoauYMKka, He 3a0yapTe, dYTO oOpamarbcs HAIO
HETMOCPEJCTBEHHO K COOECETHUKY, a HE K MIEPEBOTUUKY.

. He Bce moau, KOTOphIE TJI0XO0 CIBIIIAT, MOTYT YATaTh 1O ryOam. Bam
Jydille BCETO COPOCHUTH 00 3TOM Ipu NepBod Bcrpede. Ecnu Baimn cobeceaHuK
o0naaeT STUM HABBIKOM, HYXXHO COOJNIOAATh HECKOJIBKO BaXKHBIX IPABUIL.
[ToMHHTE, YTO TOJIBKO TPU U3 AECATU CIOB XOPOUIO MPOYNUTHIBAIOTCS.



. HyxHO cMOTpeTh B MU0 COOECETHUKY U TOBOPUTH SICHO M MEJICHHO,
MCII0JIb30BATh MPOCThIE (pa3bl U U30EraTh HECYIIECTBEHHBIX CJIOB.

. Hy»XHO0 UCIonb30BaTh BIPAXKEHUE JIMLA, dKECTHI, TEJIOABUKEHUS, €CIIN
XOTHUTE NOYEPKHYTh WIIA MPOSICHUTH CMBICI CKAa3aHHOTO.

[Tpu 001IeHNY C JTIOIbMH UMEIOIIUMU TICUXUYECKUE PACCTPOUCTBA TIOMHUTE,
yto [Icuxuyeckue HapylieHUs — HE TO K€ caMoe, YTO MPOOJIeMbl B Pa3BUTHUH.
Jlromu ¢ TCUXWYECKUMU MpoOJIeMaMu MOTYT MCHBITHIBATh 3MOIMOHATBHBIC
pPacCTpONCTBA WM 3aMELIATENBCTBO, OCIOKHSIOIIME HX KU3Hb. Y HHUX CBOWU
0COOBII Y U3MEHYMBBIN B3IJISA]T HA MUD.

. Hcnonb3ylTe JOCTYIHBIN A3bIK, BBIPAKAUTECH TOYHO U T10 JIETY.

. N30eraiiTe CIOBECHBIX IITAaMIIOB W OOpa3HbIX BBIpAXKEHUH, €Clu
TOJIBKO BBl HE YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

. He rosopute cBbicoka. He mymaiite, 4To Bac HE MOWMYT.

. ['oBOps 0 3amayax WM IPOEKTE, PACCKA3BIBAUTE BCE «IIO IIATaM».

JlaiiTe Bamemy coO€CEeTHUKY BO3MOXHOCTb OOBITPAaTh KaXIbIH IIar mocje Toro,
KaK Bbl OOBSICHWIU EMY.

. Hcxoaure U3 TOTrO, YTO B3pPOCIBIN YEIOBEK C 3aJICPKKOM B pa3BUTUU
MMeEeT TaKOH K€ OIBIT, KaK U JII000M JPYTroil B3pOCIIbIil YeTOBEK.
. Ecau HeoOXoauMo, HCHONB3YyWTE WILIIOCTpalMu win (ororpadumu.

bynpre TOTOBBI MOBTOPUTH HECKOJIBKO pa3. He cmaBaiTech, eciam Bac ¢ MEPBOTO
pa3a He MOHSUIH.

. OOpamiaiiTech ¢ 4eJIOBEKOM C MPOOJIeMaMU Pa3BUTHUSI TOYHO TaK XKe,
Kak Bbl OBl oOpalainuchk ¢ JI0ObIM apyruM. B OGeceme obcyxnaiiTe Te K€ TEMBI,
Kakhe Bbl 00cykJaaere ¢ APYyruMu JitoapMu. Hampumep, miaHbl Ha BBIXOJHBIE,
OTITyCK, MIOr0/1a, MOCJIETHUE COOBITHSI.

. OOpariaiiTech HENOCPEACTBEHHO K YEJIOBEKY.

. [TomHMTE, YTO JTIOU C 33JEPKKON B Pa3BUTHH JEECIIOCOOHBI U MOTYT
MOJIMUCHIBATh JTOKYMEHTBHI, KOHTPAKTBl, T0JIOCOBAaTh, JaBaTh COTJache Ha
MEAMIIMHCKYIO MTOMOIIb U T..

. He nago naymarh, YTO JIOAUM C TCUXUYECKUMHU HapyUICHUSIMU
00s3aTeIbHO  HYXKJAIOTCS B JOMOJIHUTEIbHOM TIOMOIIM U  CHEIHUAIbHOM
oOpalleHu .

. OOpamaiitech ¢ JIOJbMU C TCUXMYECKUMU HapyUICHUSIMH Kak C
JUYHOCTSIMH. He Hy)XHO JenaTh MpeXIECBPEMEHHBIX BBIBOJOB Ha OCHOBAaHUU
OTIbITa OOIIEHUS C IPYTHUMH JIOJJbMU C TaKOU ke (PopMOi MHBATHTHOCTH.

. He crnenyer aymats, 4TO JIFOU C ICUXWUYECKUMU HapyIIEHUsIMHU OoJiee
JIPYTUX CKIOHHBI K Hacuiauio. Oto mMud. Ecnu Bbl ApyXentoOHBI, OHU OyIyT
YyBCTBOBAThH CEOSI CIIOKOIHO.



. HeBepHo, 4YTO mIOAM C MNCUXWYECKMMHM HAPYUIEHUSIMUA HMEKOT
npoOJieMbl B TTOHUMAHUM WJIM HHUKE MO YPOBHIO MHTEJUICKTA, YeM OOJIBIITUHCTBO
JTIOAEN.

. Ecnu 4enoBek, HMMEIOMMN TCUXWYECKHWE HAPYIICHUS, PaCCTPOEH,
CIIPOCHUTE €0 CIIOKOMHO, YTO BbI MOXKETE CJI€NIaTh, YTOOBI IOMOYb EMY.

. He roBopure pe3ko ¢ YEIOBEKOM, HMEKOIIMM T[CUXWYECKUE
HApPYLICHHUS, JAXe €CIIH Y BaC €CTh JJISI 3TOTO OCHOBAHUS.

[IpaBuna B3aMMOJIEUCTBUSA C YEIIOBEKOM Y KOTOPOTO HMMEKOTCS pPEUYEBbIC
3aTPYJHEHHUS COCTOST B CJIEAYIOIIEM:

. He urnopupyiite nrogend, KOTOPbIM TPYAHO TOBOPHUTH, IIOTOMY YTO
MOHSTh UX — B BalllUX UHTEpECax.

. He nepebuBaiiTe 1 He MOMpPaBIIUTE YeTOBEKa, KOTOPHINA UCIBITHIBAET
TpyAHOCTH B peur. HaunHaliTe TOBOPUTH TOJBKO TOTJA, KOT/Ia YOEAUTECH, UTO OH
YK€ 3aKOHYWII CBOKO MBICJIb.

. He mneiTalitecs yckoputh pasroBop. byabTe roTtoBsl K TOMY, 4YTO
pPa3roBOp C YEJIOBEKOM C 3aTPyJAHEHHOW peublo 3aiiMeT y Bac OOJbIlle BPEMEHHU.
Ecnu BB cniemure, oydiie, U3BUHUBIIUCH, JTOTOBOPUTHCS 00 OOIIEHUU B JPyroe

BpeMs.

. CMoTpuTe B JHUIO COOECEAHUKY, NOJIIEPKUBANTE BU3YaJIbHBIN
KoHTaKT. OTHanTe dTOU Oecejie BCe Ballle BHUMAaHUE.

. He nymaiite, yTo 3aTpyAHEHUS B peUr — MOKa3aTeIh HU3KOTO YPOBHS
MHTEJUICKTA Y€JIOBEKA.

. Crapaiitech 3a7aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB
WJIM KUBKA.

. He nputBoOpsiitech, €ciii Bbl HE IMOHSJIW, YTO BaMm ckazai. He

CTECHSUTECH TMEPECHPOCUTh. Ecii BaM CHOBa HE yAaloOCh MOHSTh, MOMPOCUTE
MIPOU3HECTH CJIOBO B 00JIee MEJIEHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

. He 3a0bIBaiiTe, 4TO 4YENOBEKY C HAPYILIEHHOW PEYbI0 TOXKE HYKHO
BBICKa3aThCsl. He mepebuBaiiTe ero u He nojasisiTe. He ToponuTe roBopsImero.

. Ecnu y Bac BO3HHKaIOT MPOOJIEMbI B OOIIIEHUH, CIIPOCUTE, HE XOUET JIN
BaIll COOECETHUK UCTIOIh30BATh IPYTOM CI0c00 — HamucaTh, HalmevarTath.






